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How to set up integration to your Not On The High Street store 


Within Click & Drop, click on the ‘Settings link: 


Help | Settings | My account | Log out 


Bi > | - mu 
L — | ala & Drop Dashboard Orders Y 








The ‘Settings / Overview’ page then opens up. | on | Click! &|Drop” See 





Settings / Overview 


Integrations 


Connect and manage your online stores to allow Click & 
Drop to automatically import your orders for you 


In the ‘Integrations section, click on the Go button 














Click on Add a new integration 


& Auto print © | oC | Help | Settings | My account | Log out 
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Settings / Integrations á Add a new integration » 





A new pop up window appears, asking you to choose which marketplace store that you would like to 
connect to. 


Add a new integration x) 


Which integration would you like to add? Ə 


amazon fflcommerce ebay A shopify M Magento 
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$Š Dropbox Et Sy 











Click on the “Not On The Street 
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A new pop-up window will appear. 


Add a new integration 





Trading name * (EJ Integration name * 
Your Company Ww Your Company - Notonthehighstreet 
httos://thenub.notentnehighstreet.com/resources/useful-guides/managing-your-business/ order-ani/ 
Token * 


Mark orders as despatched @ 


= Save AMA aa 
“Cancel 


Trading name: Check that the correct trading name is displayed. If you have multiple trading names, 
you will need to set up an Integration per trading name. 














Integration name: This will auto- populate when you choose your trading name. 


Mark orders as despatched: if you select this, your items will be marked as despatched in Not On The 
High Street once they are marked as despatched in Click & Drop. 


Add a new integration 


Next, youll need to follow the 
Instructions on screen and click on 
the red text link to obtain your API Trading name * Y) Integration name * 
authorisation token. | san. | F-n 


Log into your Not On The High 
Street account, then copy and paste 


the details generated into the 
‘Token field in Click & Drop. 


Mark orders as despatched © 


Now click on the Save and connect’ 
button. 
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Your Not On The High Street integration will now be visible in your Integrations page, where under the 
Status column you can see a red link’ icon. Once the connection has been confirmed, the link’ icon will 
change to green. 


If the icon remains red, please check that your token has been entered correctly. 





Store order status and download frequency 
Your orders must be in the status of Accepted’ for them to download. 


Store orders that are in the correct status will download into Click & Drop every 10 minutes and data 
from Click & Drop will update into your store every 30 minutes. 


Disconnecting from Not On The High Street 


Youre free to disconnect from Not On The High Street at any time via Click & Drop. 


In the ‘Channels and Stores section under the ‘Settings link, click on ‘Go. Click anywhere within the Not 
On The High Street row to expand the data. 


To disconnect the link between Not On The High Street and Click & Drop, simply click on ‘Delete’. Once 
youve disconnected, youll no longer be able to download and process any orders from the store. 


If you need to reconnect the store at a later date, simply repeat the connection process. 
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